Towing Task Force Meeting Agenda Items
August 10, 2022
2:00pm —-4:00pm

Roll Call

Approval of minutes from 7/13/22 meeting
Survey Discussion and Finalization

Public comment time
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Attachments:
A. Meeting Minutes 7/13/2022




Towing Task Force Meeting
August 10th, 2022
2:00pm — 4:00pm

Meeting opened at 2:05 pm
1. Roll call

o Bailey, Nicole - not present

e Chiriboga-Flor, Andrea - present
e Connolly, John - present

e Dittman, Leonard - not present
e Forbes, Trevor - present

o Hill, Robert (Troy) not present

e Howes, James - not present

e Lawless, Nichole - not present

e Peirce, Michael - present

o Prunsky, Gregory - present

¢ Rich, Charles (Brandon) - not present
o Riester, Jefferey - present

¢ Riley, Nathan - present

e Ruscha, JoyAnn - present

Also present were Marvin Quijano and Troy Porras, as well as John Roberts from the Attorney
General’s office.

2. Minutes

Minutes from last month reviewed, motion by Riley seconded by Riester to approve the minutes
as submitted. No nays, minutes approved.

3. Survey Discussion and Finalization

Discussion on the survey created July meeting and workgroup session. Discussion on whether
additional questions can be asked further determine the cost differences between consensual
and nonconsensual tows.

Viewed and discussed survey questions as written. Discussion on inclusion of zip codes as a
method of area and service areas included.

Vote "should the tow survey be structured to allow for anonymous responses?” Riley votes no, 6
no votes total, 2 yes, 1 abstaining. Survey will be written without the ability for anonymous
responses.

Discussion to include message noting that survey data will be given in an aggregate form,
before being offered as publicly available information. Further discussion on whether data will



be aggregated before or after receipt by task force members, and what messaging to survey
respondents is most accurate.

Vote for approval of survey, motion by Peirce, seconded by Riley. “Approve of survey as
drafted” Riley votes yes, 7 yes total, 1 no, 1 abstaining. Survey is approved to be sent as
written.

Discussion on the need to identify that this is a task force survey, discuss that this information is
to be used as part of the task force report to the commission, and define that while this is a non-
anonymous survey, results will be anonymized prior to any public release?

Dialog written by Riley:

“Please see the attached survey, as developed by members of the Towing Task Force (TTF).
The Towing Task Force is statutorily required to make a comprehensive report to the PUC
regarding maximum rates for nonconsensual tows, including a comparison between consensual
and nonconsensual tow rates. Responding to this survey will assist the TTF in developing a
more complete report to the Commission, which will assist them in any potential adjustments to
maximum tow rates. You can learn more about the TTF on their website, available here (link).

The responses to this survey will be collected and aggregated by the PUC, which will then be
shared with members of the Towing Task Force (TTF) for further review or analysis.

Please fill out the attached form (in print out or PDF fillable format) and return responses in a
reply email to this message. Please respond within 14 days of this email, no later than ___ "

Vote to approve “survey introduction language with any necessary administrative language
changes” motion by Riley, second by Ruscha. Six yes votes, two no votes. Approved as
written.

Discussion of need to get surveys out, usefulness of responses, follow up if lack of responses,
TTF will need to determine the minimum of responses for threshold of necessary responses.
Goal of 15% response rate, below 10% response creates doubt in responses per Peirce.
Decision made to have Riley send survey via email from the PUC and send a follow up
reminder for responses.

Work group scheduled for September 7™, from 2pm to 4pm, next regular meeting September
14" from 2-4pm.

4. Public comment time
Public attendees were invited to speak. No responses.

Riley commented to the group about the need for an aggressive timeline with the survey, in
order to analyze responses and create report prior to the November 1 deadline.

Meeting adjourned at 3:32 pm.
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